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2051-6 Field Office Review of Appeal
(a) 

When an appeal has been filed by an   applicant, the field office manager or the

field office manager's designee   shall investigate the claim(s) made in the appeal.

(b) 

Within five working days after receipt of   the appeal, the field office manager or

the field office manager's designee   shall place in the mail a written decision to the

applicant which shall   include:(1) The reasons for the   decision. (2) Notification

that the   field office will send the appeal and all relevant documents to the  

Department's Area Administrator's Office for resolution or further action   unless

the applicant is satisfied with the resolution of the complaint by the   field office.

(1) 

The reasons for the   decision.

(2) 

Notification that the   field office will send the appeal and all relevant documents to the  

Department's Area Administrator's Office for resolution or further action   unless the

applicant is satisfied with the resolution of the complaint by the   field office.


